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An Overview of The National Consumer
Credit Protection Act 2009 and the National
Credit Code with the emphasis on
Consumer rights and protection.

A free training session for community workers and
community lawyers in the Mildura area

This training session by the Consumer Action Law Centre (CALC) will provide an
overview of new Federal Consumer Legislation which commenced on 1 July 2010
that you should be aware of when working with your clients.

This session will be valuable for lawyers*, consumer support workers, financial
counsellors, social workers, mental health workers and others who work with low-
income or disadvantaged clients.

When: Friday, 26 November 2010
What time: 10:30am - 12:45pm
Where: Haselgrove House Conference Room

Mallee Family Care
122 Ninth Street, Mildura VIC 502

Ph: (03) 5023 5966 or 1800 243 002
Cost: Free!

Please RSVP to Wendy Huggins from the Murray Mallee Community Legal Service
on (03) 5021 7324 or 1800 243 002 (local call cost). If you require further information
please ask to speak with Tony Masterson. RSVPs are due by 19" November 2010.

The CALC is one of Australia’'s leading consumer organisations, undertaking
research, policy development, advocacy and education. The CALC also operates a
consumer legal practice assisting thousands of low-income and vulnerable
consumers each year with free legal advice and representation. This training session
is conducted as part of the CALC’s Outreach Project, through which we provide
professional training to community workers and lawyers to advocate on behalf of
consumers. We thank the South West Community Legal Service for their support of
this training session.

*Lawyers, please note that this training session is worth one CPD point.




