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19 August 2009
9.00 am to 1.00 pm

at Lionel Murphy Centre 360 Queen St, Melbourne

Speakers:

Bevan Warner
Managing Director, Victoria Legal Aid

Carolyn Atkins
Deputy CEO, VCOSS

Mark O'Brien
CEO, Tenants Union of Victoria

Catriona Lowe and Carolyn Bond
CEO, Consumer Action Law Centre

Anna Mandoki
Case Manager, Financial Ombudsman Services Ltd

Robyn Mills, Joel Townsend and Len Jaffit
Human Rights and Civil Section, Victoria Legal Aid

Following the speaker's presentation group discussions will be held

RSVP Denise Lambrou at denisel@®vla.vic.gov.au by 14 August 2009

www.vlaf.org.au




